UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA CHQ VAM Poc lap - Tw do - Hanh phuc

] NQIQUY
Tiép cong dan cia Uy ban nhan dan xa Chg Vam
(Ban hanh kém Quyér dinh so 1664/OD-UBND ngay 01 thang 7 nam 2026
cua Chu tich UBND xa Cho Vam)

I. NHUNG QUY PINH CHUNG
1. Dia diém tiép cong dan
Tru s& UBND x4 Cho VVam. Bia chi: Ap Phl Vinh, x4 Cho Vam, tinh An Giang.
2. Thoi gian tiép cong dan
- Tiép cong dan thuong xuyén tir thir Hai dén tha Sau hang tuan:
+ Budi sang: Tir 07 gior 00 dén 11 gio 00.
+ Budi chiéu: Tir 13 gio 00 dén 17 gio 00.
- Tiép cong dan dinh ky caa Chu tich UBND x&: Tiép cong dan 02 ngay/thang
(ngay thir Nim cuia tuan the 2, thiz 4 cia thang), truong hop ngay tiép dinh Ky trung
ngay L&, ngay Tét, ngay nghi bu theo quy dinh thi doi sang ngay lam viéc tiép theo.

Ngoai tiép cong dan dinh ky, Chu tich UBND x4 tiép cong dan dot xuat theo quy
dinh tai khoan 3 Biéu 18 Luat Tiép cong dan nim 2013.

3. Nghiém ciam coéng dan mang vii khi, hung khi, chat gay chay, nd, khau hiéu
hodc bang rén va nhirng vat cdng kénh vao dia diém tiép cong dan; nghiém cam viéc
tu v ghi &m, ghi hinh, phat truc tiép tai noi tiép cong dan trong truong hop ngudi cha
tri tiép cong dan da yéu cau khdng ghi am, ghi hinh, phét truc tiép.

4. Nghiém cam moi hanh vi gay rdi an ninh, trat tu tai dia diém tiép cong dan;
xuyén tac, vu khdng, xdc pham uy tin, danh dy cua co quan Nha nuéc, ngudi thi
hanh cong vu hoac can trd, gay phién ha cho cong dan dén khiéu nai, té cao, kién
nghi, phan anh.

IL. POI VOI1 CONG DAN

1. Xuat trinh gidy to tly than, gidy ay quyen nhu: Theé Can cudc cong dan hoac
gidy to tiy than khac do co quan Nha nuéc ¢ tham quyén cap.

2. C6 thai do dtng muyc, t6n trong, tuan tha sy hudng dan cua cong chic tiép
cong dan.

3. Cong dan dén duoc tiép theo thir ty, phai trinh bay trung thuc su viéc, noi
rd yéu cau, cung cap thong tin, tai liéu lién quan dén noi dung khiéu nai, té céo, kién
nghi, phan &nh va chiju trach nhiém trudc phép luat vé noi dung khiéu nai, té céo,
kién nghi, phan anh caa minh.

4. Cong dan khong duoc lgi dung quyen khiéu nai, t6 cdo, kién nghi, phan &nh
dé xuyén tac, vu khéng, kich dong gay mat trat tu tai dia diém tiép cong dan hoic c6
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hanh dong xam hai, x(c pham, can tré céng chuc tiép cong dan 1am nhiém vu va cac
hoat dong cia co quan, to chirc tham gia tiép cong dan.

5. Truong hop ¢6 nhiéu nguoi cung khiéu nai, t céo, kién nghi, phan anh vé
mot noi dung thi phai cir ngudi dai dién dé trinh bay noi dung khiéu nai, té céo, kién
nghi, phan anh vai cdng chic tiép cong dan.

6. Thuc hién quyén va nghia vu cua nguoi khiéu nai, to cao, kién nghi, phan
anh theo quy dinh cua phap luat.

~ 7.Gitrgin v¢ sinh, trat tw, dim bao my quan trudc va trong khudn vién dia diém
tiep cbng dan. Khéng di chuyén hoac lam hu hong tai san tai dia diem tiép cong dan.

8. Hétgio lam viéc, cong dan khong duoc lru lai dia diém tiép cong dan dudi
bat ky hinh thirc nao.

9. Céc to chuc, don vi, cdng dan dén dia diém tiép cong dan phai chap hanh
nghiém chinh nhirng quy dinh ctaa phap luat va thuc hién nghiém tic No6i quy nay.

I11. POI VOI CONG CHUC TIEP CONG DAN

1. Khi tiép cong dan, nguoi tlep cong dan phai mac trang phuc dam bao chinh
té, c6 deo thé céng chirc (da duoc cip) theo quy dinh.

2. buoc quyén yéu cau ngudi dén khiéu nai, t6 cao, kién nghi, phan anh XUat
trinh gidy to tuy than, glay ay quyén (trudng hop dugc ty quyén): y&u cau cung cap
thong tin, tai liéu can thiét cho viéc tiép nhan, thu Iy vu viéc.

3. C6 thai do dang muc, ton trong cong dén, ldng nghe, tiép nhan don khiéu
hai, to cao, kien nghi, phan anh hodc ghi chép day du, chinh xac noi dung ma nguoi
den khi€u nal, to cao, kién nghi, phan anh trinh bay.

4. Giai thich, huéng dan cho nguoi deén khiéu nai, to cao, kien nghi, phan anh
chap hanh chu treong, duong 101, chinh sach, phap luat, ket luan, quyet dinh giai
quyet da c6 hi¢u luc phap luat cua co quan, t6 chtic, c& nhan c6 tham quyen hudng
dan nguol khiéu nai, t6 cao, kién nghi, phan anh dén dung co quan, to chic hoic
nguoi co tham quyen giai quyet

5. Trong pham vi trach nhiém, tryc tiép xu Iy hoac phan loai, chuyén don, trinh
nguoi ¢ tham quyen xu ly khieu nai, t6 cao, kien nghi, phan anh; thong bao ket qua
xur ly khiéu nai, to céo, kien nghi, phan anh cho cong dan.

6. Gitr bi mat ho tén, dia chi, bat tich va nhirng thdng tin cd nhan khac cua
nguoi to céo.

7. Yéu cau nguoi vi pham Noi quy noi tiép cong dan cham dit hanh vi vi
pham; treong hop can thiét, 1ap bién ban vé viéc vi pham va yéu cau co quan chirc
nang xur ly theo quy dinh cua phap luat.

IV. CAC TRUONG HQP PUQC TU CHOI TIEP CONG DAN

1. Nguoi trong tinh trang say do diing chat kich thich, ngudi mac bénh tam
than hoac mot bénh khac lam mat kha nang nhan thic hoac kha nang dieéu khién hanh
vi cia minh.,

2. Ngudi c6 hanh vi de doa, x(ic pham co quan, t6 chtrc, don vi, ngudi tiép céng
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dan, ngudi thi hanh céng vu hozc ¢6 hanh vi khac vi pham Noi quy tiép cong dan.

3. Nguoi khiéu nai, t céo vé vu viéc da giai quyét ding chinh sach, phap luat,
duogc co quan nha nudc cd tham quyen kiém tra, ra soat, thdng bao bang van ban va
da duoc tiep, giai thich, hudng dan nhung van co tinh khiéu nai, t6 cao kéo dai.

4. Ngudi mang theo vii khi, vt liéu nd, cong cu hd trg hoac cac vat dyng, chat
nguy hiém khac theo quy dinh cia phap luat ma khéng chap hanh yéu cau gui tai noi
quy dinh hoac giao nop cho bo phan bao dam an ninh, trat tu.

5. Ngudi khdng chap hanh viéc kiém tra an ninh theo quy dinh.

6. Nguoi tu y ghi am, ghi hinh, phat tryc tiép tai noi tiép cong dan trong truong
hop ngudi chu tri tiép cong dan di yéu cau khdng ghi &m, ghi hinh, phat truc tiép dé
bao vé bi mat nha nuéc, bi mat doi tu, dir liéu c& nhan, bao vé ngudi t cdo theo quy
dinh cua phap luat hoac tu y ghi am, ghi hinh, phat truc tiép gay anh huong dén an
ninh, trat ty tai noi tiép cong dan.

7. Nguoi c6 hanh vi kich dong, 16i kéo, gay ri trat tu céng cong tai noi tiép
cong dan.

8. Nguoi khong c¢6 nang luc hanh vi dan sy day di ma khong c6 nguoi dai dién
hop phap.

9. Nguoi dai dién, nguoi duoc uy quyen thuc hién khicu nai, kién nghi, phan
anh nhung khong xuat trinh dugc giay to ching minh tu cach dai dién hgp phép theo
quy dinh cua phéap luat.

10. Noi dung trinh bay khong thudc pham vi khiéu nai, t6 céo, kién nghi, phan
anh theo quy dinh cua phép luat vé tiep cong dan.

11. Nguoi klen nghi, phan anh vé vu viéc di dugc co quan, t6 chic, don vi,
nguoi ¢6 tham quyen tiép, hudng dan hoac tra 10i bang vin ban theo dang quy dinh
va khdng c6 ndi dung, tinh tiét moi.

12. Vu viée d3 c6 ban an, quyét dinh cua Toa an ¢ hiéu luc phap luat va khéng
thudc truong hop dugc xem xét lai theo quy dinh cua phap luat. Viéc xac dinh vu
viéc khong thudc treong hop duoc xem xét lai phai can cir vao van ban tra loi cua co
quan nha nudc c6 tham quyeén.

13. Vu viéc dang dugc co quan, t6 chire, don vi c6 tham quyén khac thu 1y,
giai quyet theo trinh ty, thu tuc ludt dinh./.
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