UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

THI TRAN CHQ VAM Poc lap - Tw do - Hanh phuc
S6: 89/KH-UBND Cho Vam, ngay 05 thang 03 nam 2024
KE HOACH

T6 chirc hoat ddng kiém soat thii tuc hanh chinh va thue hién co ché mot
cira, mQt cira lién thong trén dia ban thi tran nam 2024

Can ctr K& hoach s6 354/QD-UBND ngay 20 thang 02 nim 2024 cua
UBND huyén Phi Tan vé viéc ban hanh Ké hoach t6 chirc hoat dong kiém soat
thu tuc hanh chinh va thuc hién co ché mot cira, mot cira lién thong trén dia ban
huyén nam 2024;

Uy ban nhan dan thi trin Cho Vam xay dung Ké hoach t6 chirc hoat dong
kiém soat thu tuc hanh chinh (TTHC) va thuc hién co ché mot cira, mot cira lién
thong trén dia ban thi tran nhu sau:

I. MUC PiCH, YEU CAU

- T6 chirc thue hién dat hiéu qua cac nhiém vu cua hoat dong kiém soat
TTHC; cai cach TTHC trén dia ban; co ché mot ctra, mot ctra lién thong; ddi méi
co ché mot cira, mot cuira lién thong; thuc hién TTHC trén moi truong dién tir va
cong tac truyén thong vé kiém soat TTHC theo quy dinh; gop phan cai thién moi
truong dau tu, kinh doanh va phong, chong tham nhiing, 1ang phi; nang cao ning
luc canh tranh.

- Nang cao trach nhiém cua doi ngili can bg, cong chirc tai cac co quan, don
vi trong vi¢c gidi quyet TTHC cho cd nhan, t6 chitc ddm bao minh bach, khach
quan, cong bang, lién thong, kip thoi, chinh xac, khong gay phién ha.

- Pay manh cong tac truyén thong, huy dong su tham gia tlch cuc cua nguoi
dan, doanh nghiép trong viéc tim hiéu, nam Vung cac quy dinh vé TTHC, thong
qua d6 thuc hién quyén gidm sat caa minh ddi véi viéc giai quyét TTHC ciia cac
co quan nha nudc.

- Phan cong cong viée ro rang, hop 1y, phu hop véi chirc nang, nhiém vu
cua tirng don vi; xac dinh cu thé, r0 rang trach nhiém thuc hi¢n, thoi han thuc hién
va du kién két qua cong viéc.

- Phan d4u 100% co quan, don vi va dia phuong dat loai tt theo BO chi s6
chi dao, diéu hanh va danh gia chét lugng phuc vu nguoi dan, doanh nghiép trong
thuc hi¢n TTHC, dich vu cong theo thoi gian thuc trén moi truong dién tu tai
Quyét dinh s6 766/QD-TTg ngay 24/6/2022 cua Tha tuéng Chinh ph.
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-Gop phﬁn thuc hién tot khau dot pha vé cong tac Cai cach TTHC, cai thién
moi truong dau tu, kinh doanh trén dia ban thi tran.

II. NOI DUNG THUC HIEN
1. Thyc hién cac nhiém vu chi dao trong hoat dong kiém soat TTHC.

2. Phdi hop cong b, cong khai kip thoi, day dii, chinh xac TTHC Co sé di
liéu quoc gia vé TTHC va H¢ thong thong tin gidi quyét TTHC cua tinh.

3. Tiép tuc trién khai thuc hién viéc ddi méi co ché Mot cira, Mot cira lién
thong trong giai quyét TTHC.

4. Pay nhanh s6 hoa ho so, két qua giai quyét TTHC, gan viéc s6 hoa vaoi
viéc thuc hi¢n nhiém vu cta cén by, cong chirc, vién chuc trong qua trinh ti€p
nhan, giai quyét TTHC; day manh tai st dung dir li¢u da duoc so hoda tai don vi.

5. Tiép tuc ra soat, danh gid, cau trac lai quy trinh d6i véi cac dich vu cong
truc tuyén dang dugc tich hop, cung cap trén Cong dich vu cong qudc gia.

6. T6 chuc thuc hién nghiém viéc tiép nhan, xu 1y, thdo g& cac kho khan,
vuong mac ve quy dinh, TTHC.

7. Cong khai két qua danh gia chat luong phuc vu ngudi dan, doanh nghiép
theo Quyét dinh sd 766/QD-TTg ngay 23 thang 6 nam 2022 ctia Thu tuéng Chinh
phu.

8. Pay manh cong tac thong tin, tuyén truyén, hudéng dan, khuyén khich
nguoi dan, doanh nghiép chu dong tham gia thyc hién va st dung dich vu cong
truc tuyén.

9. Giao chi tiéu vé cai cach TTHC gin v6i chuyén doi sé duge Chinh phu
giao tai Nghi quyét s6 01/NQ-CP ngay 05/01/2024 cua Chinh phu vé nhiém vu,
giai phap chu yéu thuc hién Ké hoach phat trién kinh té - xa hdi va dy todn ngan
sach Nha nudc ndm 2024, Nghi quyét s6 02/NQ-CP ngay 05/01/2024 vé nhiém
vu, giai phap cha yéu cai thién méi trudong kinh doanh, nang cao ning luc canh
tranh qubc gia nam 2024.

10. Cac ndi dung khac vé hoat dong kiém soat TTHC, cai cach TTHC.

(Chi tiét phu luc kém theo)

I11. KINH PHi

Kinh phi thuc hién cadc nhiém vu ké hoach kiém soat TTHC cua ij ban
nhan dan thi trAn ndm 2024 do ngan sach nha nudc dam bao theo don vi va cac
nguon kinh phi hop phap khic (néu c6) theo quy dinh tai Thong tu sb
167/2012/TT-BTC ngay 10/10/2012 cua B truéng Bo Tai chinh quy dinh viéc
1ap du toan, quan 1y va st dung kinh phi thuc hién cac hoat dong ki€m soat thu
tuc hanh chinh; Thong tu s6 26/2019/TT-BTC ngay 10/05/2019 ctia B truéng Bo
Tai chinh huéng dan viéc 1ap du toan, quan 1y, sit dung va quyét toan kinh phi
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bao dam cong tac cai cach hanh chinh nha nuéc va Thong tu sé 33/2022/TT-BTC
ngay 09/06/2022 cia BO truéng B Tai chinh sira d6i Théng tu sb
26/2019/TTBTC hudng dan viéc 1ap du toan, quan 1y, sir dung va quyét toan kinh
phi bado ddm cong tac cai cach hanh chinh nha nudec.

IV. TO CHUC THUC HIEN

1. Giao cong chirc Vin phong- thong ké phy trach KSTTHC thj tran tham
muu xay dung va trién khai ké hoach nay dén vai cac nganh truc thuéc UBND thi
tran dé to chuc thuc hién .

2. Cac nganh dugc phan cong thuc hién noi dung trong Ké hoach Té chirc
hoat dong kiém soat thi tuc hanh chinh nam 2024 caa Uy ban nhan dan thi tran,
c6 trach nhiém cha dong phdi hop trién khai thuc hién va chiu trach nhiém trudc
Chu tich Uy ban nhan dan thi tran vé két qua thuc hién cong viéc.

3. Giao chuy@n mén phu trach KSTTHC thi tran theo dbi, kiém tra, don déc
viéc thyuc hién Ké hoach nay caa cac nganh truc thugc UBND thi tran; bao céo két
qua vé Van phong HDND&UBND huyén theo quy dinh. Trong qué trinh thyuc
hién, cac nganh néu co6 kho khin, vuéng mac, bao cao Chu tich Uy ban nhan dan
thi tran dé kip thoi chi dao, théo g&./.

Noi nhin: CHU TICH
-Vin phong HDND&UBND huyén;

-TT.Pang ty, HDND, UBND thj tran;
-Cac nganh thugc UBND thj tran;
-Luu: VT.




I. Thuc hién cac nhiém vu trong hoat dong kiém soat thi tuc hanh chinh (Xay dung vin ban chi dao; Cong tac thé

ché; Ra soat danh sach can by dau méi)

PHU LUC
Noi dung thwe hién t6 chirc hoat ddng kiém soat thii tuc hanh chinh

va thure hién co' ché mot cira, mdt cira lién thong trén dia ban thi tran nim 2024

(Kem theo Ké hoach sé ...... /KH-UBND ngay ... thang 03 nim 2024 ciia Uy ban nhdn dan thi tran Cho Vam)

n: Co quan Co quan Thei gian Két qua o,
Stt Noi dung chitrl | phdihep | hoan thanh thurc ?ﬂén Ghi chd
, q 7 Cong chuc | Cac ban, clfrirrc]:ohac()::t To
1 Ké hoach To6 chirc hoat dong kiém soat | phu trach nganh, 5 Thang dong ki ém
" | tha tuc hanh chinh nam 2024 KSTTHC Khom thi 03/2024 P
thi tran. tran; soat TTHC
' ' nam 2024
, 7 B Céc ban Ké hoach Té
Ké hoach To6 chic hoat dong kiém soat nganh Oé Cac don vi| Théng chac ho?t
2. | TTHC nam 2,024 cua Cac ban, nganh, 05 Khom: thi c6 lién quan‘ 32024 dong kiem
Khom; thi tran irén T soat TTHC
nam 2024
Lfly y klen. tr?rlg Viéc danh' gia tac dong Cong chirc | CAc ban, Theg Thong
cia TTHC; noi dung quy dinh TTHC d¢ . A . e tu s
3. | nghi xay dung van ban quy pham phap phy trach nga,n h 05. Thu:fr "9 V_a}n bany 03/2022/TT-
luat va dy thao van ban quy pham phap | o1 THC | Khomthi- - xuyen kien BTP nas
. ' ’ thi tran. tran gay
luat. 10/02/2022




Co quan

Co quan

Theot gian

Két qua

TTHC

Stt Noi dung chiitri | phéihop | hoanthanh | thuchign | Nt chu
cua Bo Tu
phap

Cong chac | Cac ban, Ké hoach ra
4 Ké hoach ra soat, danh gia tha tuc hanh | phu trach nganh 05 Théang 01 soat quy
" | chinh ndm 2024 KSTTHC Khom; thi nam 2024 dinh TTHC
thi tran. tran nam 2024
Ké hoach Phat dong thi dua trong thuc Cong chuc
hién cong tac kiém soat TTHC, trién | Cong chiac | phu trach Ké hoach
5 khai co ché mot cira, mot cira lién thong, | phu trach N‘{)i vu (Hoi | Quy I nam Phat dong Trén, dia ban
" | thuc hién TTHC trén moi truong dién tir | KSTTHC dong thi dua | 2024 thi dua duoc | thi tran
va cong tac truyén thong vé kiém soat | thi tran. khen thuong ban hanh
TTHC nam 2024 trén dia ban thi tran)
Quyét dinh
cdng bé
Ra soét, trinh cong bd danh sach can bo Cong ?huc Caf: ban, dgnh A sac;h
6. | dau méi thyc hien nhiem vu Kiém soat | P trach 1 nganh 05 =, 0 am | €3N B0 dau
TTHC trén dia ban thi tran K.STTHC K? om; thi ”T?' thu: ¢
thi tran. tran hién nhiém
vu Kiém soét




N Co quan Co quan | Thoigian Két qua L
Stt Noi dung chiitri | phéihop | hoanthanh | thuchign | Nt chu
Tham gia cac dot tap huan nghiép vu, | Vin phong Tham dy Hoi | Theo Ké
. hoi nghi, hoi thao, toa dam vé hoat dong | HDND  va | UBND thi | nghi,  Héi | hoach cua
" | kiém so4t TTHC do Trung wong t6 chirc, | UBND tran thao, toa | Co quan
trién khai huyén dam, ... Trung vong
Thuc  hién
Van phong Van phong (|:<1"1ea Uhg[ilc[r)]
o Phéi hop t6 chuc tap huan nghiép vu | HDND va| UBNDthi |[HDND va finh 1 chirc
" | kidm soét thu tuc hanh chinh UBND trén UBND R0 VY
huyén huyén tap huan
KSTTHC

I1. Cong bd, cong khai kip thoi, day di, chinh xac TTHC trén Co sé dir liéu quéc gia vé TTHC va trén Hé théng

théng tin giai quyét TTHC cia tinh va Bd phan mét cira cac cap.

A Co quan Co quan Theti gian Két qua C o

Stt Noi dung chiitri | phéihep | hoanthanh | thuchien | M chu

R4 soét, tham muu UBND huyén dé xuat Céc ban

danh muc thu tuc hanh chinh duoc ban | Cong churc A : .

. Sl ez o2 _ J , nganh 05 Thuong .,

1. | hanh mai hoac stra doi, bo sung; thay the, | phu trach Khom: thi | xuvén Bao céo

béi bo, huy bo thuge thim quyén quan ly | KSTTHC | " y

cap huyén va cip xa
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Co quan

Co quan

Theot gian

Két qua

St Noi dung chiitri | phéihop | hoanthanh | thuchign | CMicht
Cap nhat, cong khai cac Quyét dinh da Cona chic Cac ban,
cdng b6 Danh muc TTHC ding tai trén J¢ nganh 05 Thudng
2. 5 N . X phu trach , . .
Cong thong tin dién tir huyén; HE thong KSTTHC Khom; thi | xuyén
théng tin giai quyét TTHC cua tinh. tran
Cong khai cac TTHC da dong bo trén | . , B6 phan 1
2 . Y n Cong chtrc AR .
Cong thong tin dién tir; HE thong thong . ctra thi tran; | Thuong
3. | .. .. z . N phu trach AN A
tin giai quyét TTHC cua tinh trén Cong Can bo bai | xuyén
NP KSTTHC X
thong tin dién tir cua dia phuong. thi tran
B&o céo két
T6 chuc thuc hién Ké hoach ra soat, danh | Cong chirc Boohan 1 | Truse nady | 948 ra sodt,
4. | gia TTHC da duoc Chi tich UBND thi | phutréch | ° ﬁ;a'ihi e 0r0/02 49 Y| danh gia thu
tran phé duyét KSTTHC - tuc  hanh
chinh
Ra soat, tham muu UBND thi tran d& | Cong chuc Boohinl | Thin
5. | xuat danh muc TTHC thyc hién va khong | phu trach c ﬁ:aethi win |02 /2092 4 Bao cao
thuc hién tai bo phan mét cira thi tran KSTTHC ‘
Ra soét, tham muu UBND thj tran dé& | _, ,
. . ..z .| Cobngchuc A .
xuat danh muc TTHC thuc hién tiep nhan . Bo phanl | Thang o
6. A N . . phu trach R Bao céo
va khéng tiép nhan qua dich vu buu KSTTHC ctra thi tran | 02/2024

chinh cong ich




Stt

Noi dung

Co quan
chi tri

Co quan
phoi hop

Theot gian
hoan thanh

Két qua
thuc hién

Ghi chu

R4 soét, tham muu UBND huyén dé xuat
danh muc TTHC tiép nhan, giai quyét,
tra két qua khong phu thudc dia gisi hanh
chinh.

Cong chuc
phu trach
KSTTHC

Bo phan 1
cira thi tran

Théng
3/2024

Bao cao

Bo phdn mgt
cira thi tran
phai dam bao
trang thiét bj
sé hda; cac h¢é
théng  phdi
dap ung Yyéu
cau luan
chuyén hé so;
sira déi quy
trinh ngi bo
trong giai
quyét TTHC

Ra soat, tham muu UBND thi tran dé
xuat danh muc TTHC lién théng (cing
Cap, CAc cap)

Cong chuc
phu trach
KSTTHC

Bo phan 1
ctra thi tran

Thuong
Xuyén

Bao céo

S6 lugng
TTHC bam sat
theo  Quyét
dinh 876/Qb-
BNV nam
2022 cua Bo
Noi vu




A Co quan Co quan Theot gian Két qua C o
St Noi dung chiitri | phéihop | hoanthanh | thuchign | CMicht
Ra soét, tham muu UBND thj tran dé Naay sau Khi
xuat danh muc TTHC nganh doc thuc | Céng chic N A ,g yv ,
g A LA A A , Bo phan 1 cO van ban| _,
9. | hiénviéc tiep nhan ho so tai Bo phan Mot | phu trach coathitran | chi dao caa Béo cao
ctra cac cip theo danh muc duoc phé | KSTTHC ' PN
A cap tren
duyét
Truong  hop
cac Bo cong
Ra soat, tham muu UBND thi tran dé | Cong chuc Bophanl | Quf I nim b6 danh muc
10. | xuat danh muc DVCTT toan trinh va | phu trach c ﬁ:a?[hi irén 202}’ 4 Bao céo DVCTT thi ap
DVCTT mét phan KSTTHC ' dung theo cua
Bo (Theo Chi
thi)
I11. Tiép tuc trién khai thuc hién viéc d6i méi co ché Mot cira, Mot cira lién thong trong giai quyét TTHC
" Co quan Co quan | Thoigian Két qua L
Stt Noi dung chiitri | phéihop | hoanthanh | thuchien | M chd
1 | Thuc hign co ché mt cira, mdt cira lién thong
1.1 | Phoi hop xay dung, tham muu UBND phutrach | Bophanl | Thuong o
thi tran d¢ xuat quy trinh ngi b gidi | ksTTHC cira thi trin Xuyén Bao cao
quyét thu tuc hanh chinh thudc tham '
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Co quan

Co quan

Theot gian

Két qua

Stt Noi dung chiitri | phéihep | hoanthanh | thuchign | O ¢Nd
quyén giai quyét, quan ly caa cac don
vi, dia phuong
Quy trinh | Cham nhat sau
noi bo duoc |05 ngay sau
" L N Can bo phu cap nhat vao | khi c6 Quyét
12 | Phol ho’p CE’.‘P nhf;t guy Ermt] not b? sarTg phu trach trach dai Thuong Hé  théng | dinh phé duyét
quy trinh dién tr vao hé thong thong tin \ A - . . -
e R . KSTTHC truyén thanh | xuyén thong  tin | quy trinh noi
dién tir (Cong DVC) cua tinh g A R )
thi tran giai  quyet | bd cua Chu
TTHC cua|tich UBND
tinh tinh
Noi dung chi
Cong khai Quyét dinh, TTHC thuc hién tiét tha tuc
AR P P cong 10t 0
P A P o ;q 5 y,' ’ phu trach Bo phanl | Thuong TTHC theo| ,.° oL
1.3 | (thdng qua viéc niém yet hogc sur dung KSTTHC caathi trin | xuvén tm Finh dong bo tu
cac hinh thize dién tir phil hop véi diéu ' y VlICg Cong DVC
Kién co sé vat chat, kj thugt (Kiosk tra ' quéc gia (bao
Cbu thong tin va huéng dan TTHC)) gom miu don,
to khai, ...)
1.4 | Cong khai_AQuy_éAt dmh TTHC; nganh phu trach B6 phan 1 N,gay s?u khi Cong  khai Nf)l dur)g chi
doc thuc hién V|¢c, tlep nhan ho so tai KSTTHC cira thi tran cg quyAet | TTHC theo tl\e'[ thu fuc
Bo phan Mot cira cac cap theo danh muc dinh cbng bo hanh chinh
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A Coquan | Coquan | Thoigian Két qua L
Stt Noi dung chf?tri phé(ilhqp hoan tﬂanh thuc ?ﬂén Ghi chd
dugc phé duyét (thdng qua viéc niém danh muc ting  linh | duoc Xuat/
yét hodgc sir dung cac hinh thize dién tir TTHCcua |vuc déng bo tur
phU hop Véi diéu Kién co sé vt chat, ky Chu tich Céong DVC
thugt (Kiosk tra cizu thdng tin va huong UBND tinh quéc gia (bao
dan TTHC)) gém mau don,
to khai, ...)
Tién d9, két | Cong khai tu
CﬁngAkhaiAtiénAdC), ké:[ qué_giéi_qué’t hf) ohu  trich|B6 phan 1|Thusng quélA Agiéi dcf);ng trén AHé
1.5 |so trén HE thong thong tin giai quyét e X A quyet ho so | thong  thong
KSTTHC cua thi tran | xuyén A . 2
TTHC dugc cOng | tin gial quyét
khai TTHC
Tién do, két
Phéi hQP d6n9 bé}ién; do, k:ét qua glal ohu tréch Bo phan 1| Thusng quélA Agiéi I—)fSng ;bé ; ty
1.6 quye’t ho so trén H? thong thong tin giai KSTTHC cira thi trén | xuyén quyet ho‘ so | dong ve ’Cong
quyet TTHC vé Cong DVC quoc gia ' dugc Bong | DVC quoc gia
bo
Cong bé, cong khai sé dién thoai, dia B_éfo cao w;_%c ;mc htjep tal
17 |chi tiép nhan, xt ly phan anh, kién nghi | phu trach Bophan1 | Thuong niem - yet, 0 Phah m\(/‘)\t
" | ctia ca nhan, té chtic V& quy dinh hanh | KSTTHC | cira thi trAn | xuyén cong  khai | cua caccap va
chinh trén dia ban thi trén TTHC theo ITen  Cong
quy  dinh | DVCtinh
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A Co quan Co quan Thoi gian Két qua L,
Stt Noi dung chiitri | phéihep | hoanthanh | thuchign | O ¢Nd
phap  luat
(hang quy)
Cong khai tai tru so va trén Cong thong
tin dién tir cap thi trin: ho, tén, chirc
danh, s6 dién thoai ctua nguoi ding dau, ,
% £ g A DA A . . . Danh  sach
18 cap pho cua nguoi dimg dau Bo phan | phu trach Bophanl | Thuong duoC  con
© | Mét cira; ho, tén, chirc danh, linh vuc | KSTTHC | cira thi trdn | xuyén o J
cong tac, so dién thoai caa can bo, cong
chtc, vién chice dugc cir ¢én lam viéc
tai B6 phan Mot cua
Thuc hién nghiém viéc bao céo giai Thuong 82 lrong 6 so
N , < 4 Xk . o tré han duoc
trinh ctia nguoi ding dau, xin 161 nguoi Xuyeén théna k& trén
dan, doanh nghiép va kip thoi khic phuc | phu trach Bophanl | (Truéc 01 % N g z
1.9 e ., . : . , Lz . , » | Thu xin 1oi | Hé thong
doi vai cac truong hop dé xay ra cham | KSTTHC ctra thi tran | ngay cua ho théna tin Giai
mudn, tiéu cuc trong giai quyét hd so so dén han . é? TT?—I c
thu tuc hanh chinh cua co quan, don vi tra két qua). quyet
cua tinh.
T,hamAmuiu UBND th1 tran )’(1"1’ I;’{ nghiém Thuong Cic  hinh
10 carl bo, co.n:g ch}{c, Vién ch\u:c co r]anh Vi phu tréch B6 phan 1 xuyén thac xar Iy
: nhAung nhiéu, \tleu 01;10, Iam pha_t’smh KSTTHC cira thi tran (Truée 01 theo quy
thém thu tuc hanh chinh, ho so, giay to, s ~ra A | dinh
ngay cua ho | din

yéu cau diéu kién khong dung quy dinh
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Co quan

Co quan

Theot gian

Két qua

Stt Noi dung chiitri | phéihep | hoanthanh | thuchign | O ¢Nd
hoac nhiéu lan dé xay ra tinh trang cham so dén han
tré trong tiép nhan, giai quyét thu tuc tra két qua).
hanh chinh.
2. | P6i méi co ché mdt cira, mdt cira lién théng
Pay manh trién khai thuc hién co ché
giao doanh nghiép cung ung dich vu
buu chinh cong ich dam nhan mét s6
cong viéc trong qua trinh huéng dan,
tiép nhan, s6 hoa ho so, tra két qua giai Quyét dinh
?fgﬁt tha tuc hanh chinh tai cap thi Thee  hien pt,e duyét Hinh thicc thug
: c|cua UBND| .. £
1. Thué tru sé (trudng hop tru sé khong . A ba theo "€ tinn (ddi voi d;gh vu: Dav
21 RO i phu  trach | Bo phan’ 1 | hoach, Ké  hoach thau theo quy
'+ | dam bao); KSTTHC |ciathitrdn |phuong 4n,| = ' °°" | dinh cua phap
) < < . L, ., | phuong an, R Y
2. Hu’ong‘ dan, h(3 tro trong thuc hién d¢ an cua dé 4n) hogc |U2:1'[ vé dau
TTHC (gom ca ho trg thuc hién TTHC UBND tinh theo phén thau.
trén moi truong dién tw); chp
3. Tiép nhan ho so TTHC (theo ca hinh
thie dién tur, giay);
4. S6 hoa hd so, két qua giai quyét
TTHC;
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A Co quan Co quan Thoi gian Két qua L,
Stt Noi dung chiitri | phéihep | hoanthanh | thuchign | O ¢Nd
5. Luan chuyén hd so giai quyét TTHC
(theo ca hinh thuc dién tir, gidy):;
6. Nhan, tra két qua giai quyét TTHC
(gidy, dién tw);
7. Thuc hién cac dich vu phu trg cho
viéc giai quyét TTHC (photo, scan...)
R4 soét, bé tri trang thiét bi phuc vu viéc
tiép nhan thu tuc hanh chinh déi véi Thiét bi doc | Theo  huéng
\ A A = A 0 A ~ =X X A
tru?ng rjqp?noplho Eotn,rc tiep 100./0 Bo ohu tréch Bophan1 | Quy Il nam ma QR/thl,et dan; tlel;I
2.2 | phan mot ctra cac cap duoc trang bi thiét KSTTHC caathi trin | 2024 bi doc chip | chuan, Ky
bi doc md QR/thiét bi doc chip dién tir - dién tur duoc | thuat caa thiét
trén thé can cudce cong dan (Theo phan trang bi bi
cap ngan séach).
) Tang  ndng
Tang nang suat lao dong trung binh suat tiép nhan
trong viéc giai quyét thir tuc hanh chinh hé so trung
hA = A A h a ) T" 3 N >
2.3 E;a%ngn qu:: t;ml:“;c ?iarl]yxr;iréi hléggm(dfzg phutrich | Bophan1 |\ | A g e o O
= | cong nGhe thong tin, xa ROt nO& MOY 50 1 e | cra thi trn e inhan sy truc
cong viéc trong quy trinh huéng dan, nhan ho so

tiép nhan, giai quyét tha tuc hanh chinh
tai cAp thi tran

tai Bo phdn
Mgt cira trong
01 nam lén
mac toi thiéu
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A Coquan | Coquan | Thoigian Két qua L
Stt Noi dung chf?tri phé(ilhqp hoan tﬂanh thl}’C?\ién Ghi chd

5280 hé so
(20 ho
so/ngay x 22
ngay/thang x

12 thang)
Phéi h?p t_rvi_én kh?i Ké hoach\thuc hién ohu tréch Bophan1 | Quy 1 Nam Khi Ké C}éng v D\{C
2.4 | hen gio giai quyét thu tuc hanh chinh R hoach  c0 | tinh dam bao

A A e KSTTHC cuathitran | 2024 . .

theo yéu cau cua cé nhan, to chuc. hiéu luc thuc hién
Trén co sd két
qua déanh gia
theo  Quyét
Lap danh sach va cu can bg, cong chrc, dinh 7;66/ QD
vién chac dén tiép nhan ho so, sb hoa, TTg de,uu ticn
luan chuyén, xi Iy tai Bo phan mot cta Xem et vice
”E cac cap dam bao theo yéu cau tai Diéu | phu trach Bophan1l |Pinh ky/dot | Quyét dinh de_A bat,  bo
™~ |11 cua Nghi dinh 61/2018/ND-CP. | KSTTHC | ctathitrin | xuat cong b EEIT g‘fy
ach, ao

Trong d6 uu tién cur can bg, cong chic,
vién chure dugc quy hoach chuc danh
lanh dao, quan ly.

tao, bdi dudng
va Xxem Xxét
khen thudng,
xu ly ky luat
can bg, cong
chue, Vién
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A Coquan | Coquan | Thoigian Két qua L
Stt Noi dung chf?tri phé(ilhqp hoan tﬂanh thl}’C?\ién Ghi chd
chuc, nguoi
lao dong theo
quy dinh tai
khoan 2 Diéu
32 Nghi dinh
s6
61/2018/ND-
CP
Ban hanh quy ché hoat dong cua Bo
phan Mot cira thay thé quy ché trudc do.
Trong d6 phai gan trach nhiém cu thé
can bo, cong chuc, vién chic, cu thé Ban  hanh
“Tiée nh?n, s6 héa,~gié.iA quyé_t ho%c Bo phan 1| phu tréch Théng quy ché hOa}
2.6 | chuyéen ho so, theo doi vigc gial quyet caathitrdn | KSTTHC 32024 dong cua Bo
tha tuc hanh chinh cho t6 chuc, ca nhan ' phan Mot
theo quy dinh; cap nhat ho so da tiép clra
nhan vao phan mém quan Iy va cap ma
sb ho so thi tuc hanh chinh cho t6 chuc,
ca nhan”
Ra soat, bé tri Bo nhan dién thuong hiéu . L ‘ B.? nhan Theo  huong
o Y . phu trach Bophanl | Thuong dién thuong | din tai Vin
2.7 | cta B phan Mot cua cac cap (truong e A A - - ;
hop bay mau, xudng cip, hur hong,...) KSTTHC ctra thi tran | xuyén higu Adu:qc ban s6
thay thé 388/UBND-
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Co quan Co quan Thoi gian Két qua

chitri | phéihep | hoanthanh | thychign | CMicu

Stt Noi dung

TH ngay
21/4/2022

IV. Pay nhanh sé hda hé so, két qua giai quyét TTHC; day manh tai sir dung dix liéu da dwoc sé6 hoa; Thanh toan
truc tuyén; thuc hién viéc tich hop, chia sé, @dong bé dir liéu giira cac co sé dir liéu quoc gia, chuyén nganh, Hé thong tin giai
quyét TTHC, cung cap dich vu céng tap trung do bd, nganh quan ly véi Hé thong thong tin giai quyét TTHC cia tinh.

Co quan Co quan | Theigian Két qua

chitri | phéihgp | hoan thanh | thychign | M Y

Stt Noi dung

1 | Pay nhanh sb hoa ho so, két qua giai quyét TTHC; day manh tai sir dung dir liéu da dwoc sé hoa

Ph,(. h \ / A A h i
11| Phéi hop ra soat, dé xuat danh muc ohutréch | Bophanl | Quy I nam

TTAHC ¢ thanh phan ho so so0 hoa bat KSTTHC cira thi trén | 2024 Béao cao
buoc
12 Phoi hop ra soat, d¢ xuat danh muc | phu trach Bo6 phan 1 Quy II nam B4o Ao

TTHC c6 két qua phai traban diénte | KSTTHC | cira thi trdan | 2024

100% hd so tha tuc hanh chinh cua don
vi va dia phuong phai dugc tiép nhan, 100% hd so
giai quyét trén Heé thng thong tin giai dugc  tiép
1.3 | quyét thu tuc hanh chinh (bao gém ca cac nhan,  giai
hd so tiép nhan ngoai tru so caa Bo phan quyét trén hé
mot cira theo khoan 5 Diéu 14 Nghi dinh thdng

61/2018/ND-CP)

phu trach Bophanl | Thuong
KSTTHC  |cwathitran | xuyén
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N Co quan Coquan | Thoigian Két qua L
Stt Noi dung chiitri | phéihop | hoanthanh | thuchign | CM ¢nd
Thuc hién s6 hda 100% thanh phan hé so . N
. R P Thanh phan
1.4 theo danh muc da duoc cong bo va luu , A . A
- . 1 A~ A tiae e o .2 | Phutrach Bo phan 1 Thuong ho so duoc
vao Kho quan ly dix liéu dién tr cua to AR A ' .
, A a2 , . | KSTTHC cuta thi tran | xuyén so hoa (co
chuc, ca nhan trén Cong DVC tinh va Ky s6)
dong bo voi Cong DVC quéc gia y
L . , o ‘ Két qua
15 100% don vi ¢O chuc nang thuc hién | phu trach Bo phan 1 Thuong china thuc
" | ching thue dién tir trién khai KSTTHC ctra thi tran | xuy@n o gq i
dién ta
100% ho so tiép nhan duoc tra két qua
d1$¢n tu’Atheoqdarzh muc thu tue h?nh (':hmh phu trach Bé phan1 | Thuong Két qua dién
1.6 | bat bugc tra két qua giai quyét thu tuc KSTTHC caathi trin | xuvén i
hanh chinh ban dién tir cho t chuc, ca - y
nhan do UBND tinh ban hanh
0 . . V4 14 bl
19(?4 d(z'n vi, dia I?hu’O’ng C? C,hu:cﬂnan%r Khai  thac,
giai quyet TTHC sir dung lai cac két qua . A A . \ .
AN LR ~_ | phu trach Bo phan1l | Thuong sit dung lai
1.7 | dién tor da dugc co quan c6 tham quyén , Lz A A e
Lz e , .. | KSTTHC ctra thi tran | xuyén thong tin, dir
da cap trude d6 va ban chang thuc dién o XL
S A liéu so hba
tur de tiep nhan ho so
2 | Thanh toan truc tuyén
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Co quan Co quan Thoi gian Ket qua Ghi chi

Stt Noi dung chi tri phéi hop | hoan thanh | thuc hién

100% don vi ¢6 chirc ning giai quyét
TT,HCA trle’n k‘hal trlanh toz%r) tru,c tuycA:n ohu trach Bophan1 | Thuong Trién kh,al
phi, 1& phi va nghia vu tai chinh trén AR A thanh  toan
2 : R £ i .. . | KSTTHC cura thi tran | xuyén A
Cong dich vu cbng quoc gia doi vai cac truc tuyen
TTHC c¢6 quy dinh phi, I¢ phi

Tich hop, chia sé, dong b dir liéu giira cac co sé dir liéu qudc gia, chuyén nganh, Hé théng tin giai quyét TTHC,
cung cap dich vu cong tap trung do bd, nganh quan ly véi Hé théng thong tin giai quyét TTHC caa tinh

Phéi hop thuc hién tich hop, chia sé,

déng bo dir lidu gitta cac co so dit ligu Dit lisu
qudc gia, chuyén nganh, Hé théng tin | phu trach Bo phan1l | Thuong duoc  tich
giai quyét TTHC, cung cap dich vu céng | KSTTHC | ctra thi trin | xuyén hop, chia sé,
tap trung do bd, nganh quan ly véi He dong bo

thng thong tin giai quyét TTHC caatinh

V. Ra soat, danh gia, cAu truc lai quy trinh d@6i véi cac dich vu cong truc tuyén dang dwoc tich hep, cung cap trén
Cong DVCQG:

Co quan phoi Thoi gian | Két qua

hop hoan thanh | thuc hién
1. | Cung cap danh muc thii tuc hanh chinh trén méi truwong dién tir
Ra soat, dé xuat nhém
thu tuc hanh chinh, tha
1.1 | tuc hanh chinh dé thuc

Stt | Noi dung Co quan chu tri Ghi chu

phu trach Bo phan 1 cuathi | Thuong BA40 CA0 Theo quy dinh tai Thong
KSTTHC tran Xuyén tu 01/2023/TT-VPCP;
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A . ... | Co quan phdi Thoi gian | Két qua C o
Stt | Noi dung Co quan chu tri hop hoan thanh | thuc hign Ghi f:hu
hién trén moi truong Quye¢t dinh 31/2021/Qb-
dién tir (danh muc dich TTg
Vi ¢ONg tryc tuyén toan
phdn, dich Vu‘céng truc
tuyen mot phan)
Ra soat, cap nhat thong
tin tha tuc hanh chinh Thong tin
1.2 | phai ngp truc tuyén . A e . tha tuc hanh
A A At a2 | phu trach B6 phan 1 cua thi | Trudc .
e e o g TR oo | S, G
chinh (giao di¢n nguo nhat
dung khi ngp ho so)
Ra soat, dé xuat danh
1.3 gqlfgctzghtﬁir hacr:]SnChégh phy trach BY phan 1 cira thi | Thuong Bao cao
' : P, CUNG €ap | oy tran Xuyeén

trén Cong Dich vu cdng
Quoc gia

2. | To chirc tiep nhan, giai quyét thi tuc hanh chinh trén méi treweong dién tir

Phoi hop ra soat, hoan HO, s0, ket
- f o 1 e 1A qua TTHC

thién kho quan ly dix liéu r o R s
A S . cua to chuec,

dién tu cua to chuc, ca . . n , . , . . n
ahan trona H& thén phu trach Bo phan 1 ctra thi | Quy I nam | ca nhan
2. |Mman fong He oG ksTTHC trn 2024 duoc luu tai
thong tin giai quyét thu N
kho quan ly

tuc hanh chinh cua tinh
phuc vu viéc s6 hoa keét

dir ligu dién
th cua 1o
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A . ... | Co quan phdi Thoi gian | Két qua C o
Stt | Noi dung | Co quan chu tri hop hoan thanh | thuc hign Ghi chu
qua giai quyet thu tuc chue, ca
hanh chinh nhan
Phoi hop voi Cong an
cac cap ho tro tao, kich
hoat tai khoan dinh danh
dién tr do Bo Cbng an .. ,
2.2 | (VNelD) cung cap dé Tai - khoan
< 7 s ~ tai  khoan
dang ky, dang nhap thuc )
Lo - , A LA , : . dinh  danh
hién dich vu cong truc | phu trach Bo phan 1 ctra thi | Thuong " \
. IR K N dién to
tuyén va cac tién ich | KSTTHC tran Xuyeén
A X . VnelD duoc
khac trén Cong Dich vu an
A SO tao va kich
cdng quoc gia Theo quy hoat
dinh tai Nghi dinh so :
59/2022/NDB-CP  ngay
05/09/2022 cua Chinh
phu.
Trien khai thyc hign viéc
ticp nhan, giai quyét ‘
TTHC trén moi truong . A , . . HO so duoc
2.3 di’én tor theo Nghi dinh pKhSuTt_{_?_Clg 5§nphan 1 cira thi zalu&ng tiép nhér) va
56 45/2020/ND-CP ngay y giai quyét
08/4/2020 cua Chinh
phu. 7
Ra soat, kiem tra, bao
2.4 | cao, cong khai tién do phu trach Bo phan 1 cua thi | Ngay 20 | Van ban béo
dich vu cong tryc tuyen, | KSTTHC tran hang thang | cao

sb hoa hd so, két qua sb
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Stt | Noi dung Co quan chu tri ﬁgpquan phol ;]r:gr: ?;g:]h Ei;’[cq#%n Ghi chu
hoa, tai st dung trong
giai quyét TTHC cua
cac don vi
Céc don vj tu can doi thoi
iy i < gian dé thuc hién;
(r:%/u dé’rr:] gt(‘y klli:i) 2131 Bam bao 80% ngudi dan,
25 |V ’ - Truse nadv | Bidu  mau dpanh nghiép khi thuc
tur. phu trach Bo phan 1 cua thi 30 théng Z dien tir duoc hién thu tuc hanh chinh
Uu tién: Chon thii tuc | KSTTHC tran e 202% xj'fy dgngug khdng phai cung cap lai
hanh chinh c6 tang suat ' cac théng tin, giay to,
phat sinh tir cao dén tai lieu di duoc chap
thap. nhan khi thuc hién thanh
cong tha tuc hanh chinh
trude do.
Toan bo quy
100% quy trinh giai trinh  thuc
i o | 57 | i g o
2.6 | thuc hién tréﬁ céngi phy trach B? phan 1 cira thi Thulé ng tinh  (tiép dgqc C? p nhat C,ng va
DVC tinh (co quan cha KSTTHC tran Xuyén nhan,  giai ga);] da theo dang quy
tri, co quan phdi hop, co quyét, lay y n
quan tham gia y kién...) kién, cho y
kién, ....)
PhAO' h,qp .t“enc khal phu trach B phan 1 ctra thi | Thuong CAa n b,o :
théng béo (tin nhan) qua Z A cong chuc
. 2 | KSTTHC tran xuyen N ,
ung dung Zalo dén can va tha
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Stt | Noi dung Co quan chu tri ﬁgpquan phol ;]r:gr: ?;g:]h Ei;’[cq#%n Ghi chu
bg, cbng chic, vién chuc treong don
2.7 | va thu truéng cac don vi Vi nhan
dé chu dong theo ddi, dugc théng
thuc hién giai quyét bao (tin
TTHC cia nguoi dan, nhan) nhac
doanh nghiép (ting Viéc gua
budc cua quy trinh giai ung  dung
quyét TTHC). 7alo

VI. Té chikc thuc hién nghiém viéc tiép nhan, xi Iy, thao gé& cac khé khin, vedng mic vé quy dinh, TTHC.

A Co quan Co quan Theoti gian Két qua C
Stt Noi dung chiitri | phéihep | hoanthanh | thuchign | GMieht
L Tiép nhan phan anh, kién nghi caa cé | phu trach B6 phan 1| Thuong Phan  &nh,
nhan, t6 chirc quan Vin ban, Dién thoai | KSTTHC | cta thi trin | xuyén kién nghi
kién  nghi P‘ghéflep I;':/ag
Kidm tra, phan loai, tiép nhan va chuyén , c chuyén | ¥ ~ONg
7|e, qp, a.'; 1o .aqv ) uyAe phu trach B6 phan 1| Thuong dfrq, AuyeA quéc gia; Dap
2. xt ly phan anh, kién nghi ctaa ca nhan, KSTTHC caa thi trin | xuvén Xt ly trén hé | N
t6 chuc vé quy dinh hanh chinh. ' y théng Céng | UNd Yeu cal
DVC Quéc theo Diéu 4’1
gia cua Quyet
dinh $0
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A Co quan Co quan Theot gian Két qua C o
Stt Noi dung chiitri | phéihep | hoanthanh | thuchien | CMchu
31/2021/Qb-
TTg
100% PAKN
Tiép nhan va xir Iy phan anh, kién nghi , . Trong th\m Phan  anh, phfl Aduc;rc
o ok A WA A . A phu trach B6 phan 1| gian 10 ngay |, .. .| (tiep nhan/cap
3. cua ca nhan, t6 chuc vé quy dinh hanh e X 2 o lkien  nghi| . -
chinh KSTTHC crathitran |ké tor ngay duoC tr 1o nhat) trén
' tiép nhan ' Cong DVC
quéc gia.
100% két qua it Iy phan anh, kién nghi , | Ngaysaukhi|Phan anh, Trong — thoi
S S . A phu trach Bo phan 1|coketquaxu|kien  nghi|gian 10 ngay
4, cua ca nhan, t6 chuc vé quy dinh hanh e X s A P
, n . KSTTHC ctra thitran |ly phan anh, | dugc cong | ké tur ngay tiep
chinh duoc céng khai 2 : : )
kien nghi khali nhan

VII. Cong khai két qua danh gia chat lweng phuc vu ngwdi dan, doanh nghiép theo Quyét dinh sé 766/QD-TTg ngay
23 thang 6 nam 2022 cua Tha twéng Chinh phua

Co quan Co quan | Theigian Két qua

Stt Noi dung chiitri | phéihep | hoanthanh | thuchign | CMchd
Theo ddi B chi s6 chi dao, diéu hanh va B6 chi sb chi | Chi dao can bo
danh gia chat lwong phuc vu nguoi dan, dao,  diéu | dau moi

: _ phu trach Bo phan 1| Thuong : - _
4. doanh nghiép trong thuc hién thu tuc KSTTHC cira thi trin xuyén hanh va | KSTTHC tai

hanh chinh, dich vu cdng theo thoi gian danh gia | co quan, don
thuc trén moi trudng dién tor tai Quyét chat lwong|vi ra soét,




25

Stt

Noi dung

Co quan
chi tri

Co quan
phoi hop

Thot gian
hoan thanh

Két qua
thuc hién

Ghi chu

dinh s6 766/QD-TTg ngay 24/6/2022
cua Thua tuéng Chinh phu

duoc cal
thién

théng ké, bao
cao va danh
gid tai cudc
hop giao ban
hang tuan

VI11. Pay manh cong tac théng tin, tuyén truyén, hwéng din, khuyén khich ngwoi dan, doanh nghiép chi dong tham

gia thuc hién va sir dung dich vu cong truc tuyén

Stt Noi dung Co quan chu tri Co quan phol Th‘0’| gian hoan K.tzt qua thyc Ghi chu
hop thanh hién
1. Truyen thong cac chi dao cia Trung wong doi véi dia phwong, nganh, linh vuc
Long ghép Viéc tuyén
truyeén ve cong tac cai
cach TTHC, kiém soat Thona tin cac
TTHC,; tam quan trong, pe gun ¥
y nghia cac ndi dung co dinh m%i qvé
1.1 bar) cua cong tac kiem phu trach KSTTHC B(:) pﬂhan 1 cua Thuong xuyén céng tic cai
soat TTHC theo quy thi tran .
: , . o cach TTHC,
dinh cua Chinh phu véi Kiém soat
tuyén truyén cac chu TTHC

truong, chinh sach cua
bang, phap luat cia Nha
nuoC
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Stt Noi dung Co quan chu tri EO, quan phoi Th\M gian hoan K.iit qua thyc Ghi chu
op thanh hién
Phéi hop thdng tin,
tuyén truyén véi cac Co Cac don vi
quan théng tan béo chi c6 thé phdi
xay dung cac chuyén dé, hop Vvéi céc
chuyén trang, chuyén co quan
muc; phong sw, phong Cén bo bai Tin, bai, phong thong  tan
1.2 van; viet tin, bai dang tai | phy trach KSTTHC | truyen thanh thi | Thuong xuyén su S b&o chi trén
lén cac phuong tién tran ' dia ban tinh
thong tin dai ching dé tuyén truyén
phan anh kip thoi cach vé  nganh,
lam hay, diém séang linh vuc cua
trong cai cach TTHC, don vi
kiém soat TTHC
) Truyén thdng hd tro hoat dong kiém soat TTHC, co' ché mdt cira, mdt cira lién thong
Huéng dan thuc hign
cac TTHC cu thé céc A pa , a2
2.1 linh vuc cho t6 chic, cé | phu tradch KSTTHC B(:) pﬂhan 1 cua Thuong xuyén C“P’ b:ll:vmt
nhan trén cong théng tin thi tran hudng dan
dién tu cua cac don vi
Tuyén truyén vé hiéu Bo phan 1 cua
2.2 qua hoat dong cua Bo | phu trdch KSTTHC thi tran; Can bo Thuong xuyén Bai viet tuyen

phan mot cira cac cap

Pai truyén
thanh thi tran

truyén
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Stt Noi dung Co quan chu tri ﬁgpquan phol ,-[I;]g(::hglan hoan rl;gtnqua thyc Ghi chu
Phéi hop tuyén truyén
cc_ﬁpg tac cai cach TTHCZ B6 phan 1 cira N )
kiém soat TTHC, co ché thi trén: Can b Noi dung tuyén
mot cira, mot cwira lién | phu trach KSTTHC | 7 7 " | Quy I nam 2024 | truyén duoc lap
2.3 thong trén cac Pano & bai truyen dat
dia phuong va Pano thanh thi tran
bang lon
Thiét lap kénh tuyén
truyeén cai cach TTHC, l100%  co
2.4 Ié;imtrasr?at TTHCNtreAr! phu trach KSTTHC B(:) pﬂhan 1 cua Thuong xuyén Iﬁenh‘duiqc t\h It quan, don vi
g mang xa hoi thi tran lap va van hanh trién khai
(Zalo OA, Fanpage
Facebook, ...)
Phat dong moi can bo, MBI can bo
cong chirc, nguoi lao cong Chtré’
dong la 01 tuyén truyen vian chL’rc’
vién, tuyén truyén vé _ oo Iao’
cong tac kiem soat thua Pat hiéu qua d% g it nhat
tuc hanh chinh, cai cach Bo phan 1 cira cao trong cong 10 %in bai
2.5 tha tuc hanh chinh, tha | phu trach KSTTHC | 77 " - Thuong xuyén tdc KSTTHC, vi ét/tuéln Va
tuc hanh chinh trén mi thi tran cai cach TTHC, | 1 a0 .Y
trudmg dién tir, dich vy on thanﬁ
cong truc toan trinh, mot danh  sach
phan, thanh toan tryc ohuc vu béo
tuyén, tai khoan dinh cio.

danh dién tu...
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IX. Giao chi tiéu vé cai cach thi tuc hanh chinh gin véi chuyén ddi s6 Chinh phi giao tai Nghi quyét sé6 01/NQ-CP,
02/NQ-CP nim 2024 va Céng viin s6 221/VPCP-KSTT ngay 10/01/2024 ciia Vin phong Chinh phii

2 gen . Co quan
STT Chi tiéu Don  Chitieu | Coquanchu = Coquan | o0 g
vi nam 2024 | tri thwe hién | phoi hop . e
: : * ) danh gia
1. | Chi tiéu giao tai Nghi quyét s6 01/NQ-CP
Ty 1é cung cép dich vu cong truc tuyén toan trinh trén A 1A , . . ,
PO Y an A1 g : . L2 B0 phan 1 ctra | Cac nganh | Phu trach
0 o el :
1.1 tonA’g 50 TTHC c6 du dicu kién trén Cong Dich vu cong | % Toi thicu 80 thi trén Va5 Khom | KSTTHC
quoc gia.
1 e it e 95| Toimidu 45 BOPhInI cim Chenginh | Phurich
| ggng ¢ BE ’ thi tran va5 Khom | KSTTHC
Ty 1& ho so truc tuyén trén téng s6 ho so tiép nhan, giai 0 Lo iR B0 phan 1 ctra | Cac nganh | Phu trach
13 quyét TTHC. % | Toithieu 50 thitrin | va5Khom | KSTTHC
1A A Ter 1A L. .. x L2 B0 phan 1 ctra | Cac nganh | Phu trach
0 Y pHiall :
1.4 | Ty I¢ s0 hoa ho so, két qua giai quyét TTHC. Y0 Toi thiéu 80 thi trén Va5 Khom | KSTTHC
15 Ty 1€ két qua xu ly hé so TTHC cua dia phuong dugce % 100 Bo phén 1 ctra | Cac nganh | Phu trach
' ddng bo day du trén Cong Dich vu cong qudc gia. thi tran va5 Khom | KSTTHC
1.7 | Ty 1é xtr Iy van ban, ho so cong viée (trir hd so mat) trén moi trudng mang
IO BO phan 1 ctra | Cac nganh | Phu trach
0 ) phan :
ot vor UBND. & 80 thitrin | va5Khom = KSTTHC
2. | Chi tiéu giao tai Nghi quyét s6 02/NQ-CP
21 Nang cao chét lwong phuc vu ngudi dian, doanh
' nghiép trong thuc hién TTHC, dich vu cong
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2 gen - Co quan
STT Chi tiéu Don — Chitieu | Coquanchu = Coquan | o g
vi nam 2024 | tri thwe hién | phoi hop , .
: danh gia
Ty 1é cung cép dich vu cong tryc tuyén toan trinh trén A 1A , . . .
Lz i da o Ty : . SO B0 phan 1 ctra | Cac nganh | Phu trach
0 ) phan ;
2.2 g}i s;i ;FTHC c6 du diéu kién trén Cong Dichvucong | % | Toi thiéu 80 thi trén Va5 Khom | KSTTHC
Ty 1¢ thanh toan truc tuyén trén Cong Dich vu cong A 1A , . . .
2.3 | qudc gia trén tong s giao dich thanh toan ctia dich vu | % Téi thiéu 45 Bo ph;,m} cua Qac ngr? N h | Phy trach
cong. thi tran va5 Khom | KSTTHC
Ty 1& ho so truc tuyén trén téng s6 ho so tiép nhan, giai 0 Lo 2 B0 phéan 1 ctra | Cac nganh | Phu trach
24 | quyét TTHC. % | Toi thitu 50 thitrin | va5Khom | KSTTHC
A A 1a LA L e 2 Lo iR B0 phéan 1 ctra | Cac nganh | Phu trach
0 ) phan :
2.5 | Ty ¢ s0 hoa ho so, két qua giai quyét TTHC. Yo To1 thiéu 80 thi trén Va5 Khom | KSTTHC
SR A % A B0 phan 1 ctra | Cac nganh | Phu trach
0 Y pHiall :
2.6 | Ty l¢€ cap két qua giai quyet TTHC dién tur. %0 100 thi trén VA5 Khém  KSTTHC
. A . , A1 1 Cong chtic Tu | Cac nganh | Phu trach
0 v
2.7 Ty 1€ thuc hién chiing thuc ban sao dién tir tir ban chinh Yo 100 Phap VA5 Khém | KSTTHC
A Llent ek . e tea A1 L2 B0 phan 1 ctra | Cac nganh | Phu trach
0 Y pHiall :
2.8 Ty 1€ khai théc, stir dung lai thong tin, dit li¢u s6 hoa. Yo To1 thiéu 50 thi trén Va5 Khom | KSTTHC
1A A I : , B0 phan 1 ctra | Cac nganh | Phu trach
0 Y pHiall :
2.9 | Ty 1€ cong bo, cong khai TTHC ding han. %0 100 thi trén VA5 Khém | KSTTHC
Ty 1€ két qua xu ly hd so TTHC cua cac don vi, dia A 1A , . . .
2.10 | phuong dugc dong bo day du trén Cong Dich vu cong | % 100 Bo phan ;1 cua Qac ngan h | Phy trich
LS thi tran va5 Khom | KSTTHC
quoc gia.
A s e .z e BO phan 1 ctra | Cac nganh | Phu trach
0 S el v
2.11 | Ty 1€ xur 1y phan anh, kién nghi ding han. % 100 thi trAn Va5 Khém = KSTTHC
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STT

2 en Don Chi tiéu Co quan chu | Co quan Co quat
Chi tiéu . < X - A chu tri

vi nam 2024 | tri thuc hién | phoi hop f .

: : * ) danh gia

Mirc d6 hai 10ng trong tiép nhan, giai quyét TTHC cta B0 phéan 1 ctra | Cac nganh | Phu trach

0 A + R .
2.12 nguoi dan, doanh nghiép. % | Tot thieu 90 thi tran va5 Khom KSTTHC
Pat loai tot (toi thiéu tir 80 dén duwéi 90 diém) theo bo chi sd chi dao, diéu hanh va danh gia chét luong phuc vu nguoi
3. dan, doanh nghi¢p trong thuc hi€n thu tuc hanh chinh, dich vu cong theo thoi gian thuc trén moéi truong dién tur tai Quyét

dinh s6 766/QD-TTg ngay 24/6/2022 ciia Thi tuéng Chinh phu

X. Céc ndi dung khac vé hoat dong kiém soat tha tuc hanh chinh, cai cach thi tuc hanh chinh.

A . ... | Coquanphoi | Thaigian Két qua thuc C
Stt Noi dung Co quan chu tri hop hoan thanh hién Ghi chu
1 B4&o c&o vé tinh hinh va két qua trién khai thuc hién hoat dong kiém soéat tthc
Bao cao dinh ky hang quy,
nam vé hoat dong kiém soat Hang quy Truong hop 6
L1 |TTHC trén H¢ théng bao (Theo Ké thay doi giao
cao cua Van phong Chinh . A A , hoach s6 Van phong
Phu trach Bo phan 1 ctra L -
vé UBND huyén cham ' UBND ngay UBND sé co
£ 1S v - N 18/11/2020 cua van ban thdng
hat | 17 h
nhata ngay 17 cua thang UBND tinh) béo.
cuoi quy)
Bao cao Nghi quyét , s Thoi gian chot
131/NQ-CP nim 2022 vé | Loy trach Bophanlcia |\ sn quy B40 c40 sb lisu theo
: am e KSTTHC thi tran . .
day manh cai cach thu tuc Nghi dinh
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Stt

Noi dung

Co quan chu tri

Co quan phoi
hop

Thot gian
hoan thanh

Két qua thuc
hién

Ghi chu

1.2

hanh chinh va hién dai h6a
phuong thic chi dao, diéu
hanh phuc vu ngudi dan,
doanh nghiép do Chinh phu
ban hanh: gii bao céo veé
UBND tinh cham nhit la
ngdy 19 caa thang cudi
quy.

09/2019/ND-

CP nam 2019
ca Chinh phu
quy dinh vé ché
do bao cao cua
co quan hanh
chinh nha nudc

1.3

Béo cao dinh ky hang hang
Quyét dinh 933/QD-TTg
nam 2023; Cong dién
644/Cb-TTg nam 2023
(thoi gian chét sé liéu bao
cao tr ngay 21 thang
trwée dén ngay 20 thang
sau) gui bao céo vé UBND
tinh truéc ngay 23 hang
thang

Phu trach
KSTTHC

Bo phén 1 ctra
thi tran

Hang thang

Bao cao

Bao cao dot xuat (néu co)

Phu trach
KSTTHC

Bo phén 1 ctra
thi tran

Theo yéu cau

Van ban bao
cao

C4c ndi dung khac vé kiém soat thi tuc hanh chinh, cai cach thi tuc hanh chinh

Phéi hop ra soat, dé xuat
sita do6i Quyét dinh sé
25/2019/Qb-UBND  ngay
15/7/2019 cia UBND tinh

Phu trach
KSTTHC

Bo phan 1 cua
thi tran

Cham nhét

trong Quy 11
nam 2024

Vin ban dé
Xuat
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Stt

Noi dung

Co quan chu tri

Co quan phoi
hop

Thot gian
hoan thanh

Két qua thuc
hién

Ghi chu

2.1

ban hanh quy dinh vé giai
quyét thu tuc hanh chinh
theo co ché mot ctira, mot
Ctra lién thong trén dia ban
tinh An Giang

2.2

Phoi hop ra soat, dé xuat
sita d6i Quyét dinh sb
24/2020/Qb-UBND ngay
29/5/2020 cia UBND tinh
Ban hanh Quy ché hoat
dong kiém soat thi tuc hanh
chinh trén dia ban tinh An
Giang

Phu trach
KSTTHC

B phan 1 cua
thi tran

Cham nhét

trong Quy Il
nam 2024

Quyét dinh
duoc ban hanh

2.3

Tiép tuc trién khai Ké hoach
s6 243/KH-UBND ngay
12/5/2021 vé trién khai thuc
hien  Quyét dinh s
468/Qb-TTyg ngay
27/03/2021 caa Tha tudng
Chinh phu phé duyét Bé &n
ddi méi viéc thuc hién co
ché mot cira, mot cua lién
thong trong giai quyét thu
tuc hanh chinh (Ké hoach
so 1406/KH-UBND ngay
19/5/2021 cua UBND
huyén)

Pi duogc phan cong theo Ké hoach sé 1406/KH-UBND
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Stt

Noi dung

Co quan phoi | Thoi gian Két qua thuc

Co'quan chutrl |, ) hoanthanh | hién

Ghi chu

2.4

Tiép tuc trién khai thyc hién
cac noi dung tai Quyét dinh
sé6 403/Qb-UBND ngay
07/3/2022 cua UBND tinh
ban hanh ké hoach trién
khai thuc hién Nghi dinh sb
107/2021/ND-CP ngay
06/12/2021 sira d6i Nghi
dinh  61/2018/NDP-CP  vé
thuc hién co ché mot cua,
mot cua lién thong trong
giai quyét tha tuc hanh
chinh; Nghi dinh s6
45/2020/ND-CP ngay
08/04/2020 vé thuc hién thu
tuc hanh chinh trén moi
trrong dién tr trén dia ban
tinh An Giang (Ké hoach
s6 718/KH-UBND ngay
24/3/2022 cua UBND
huyén).

Pi duogc phan cong theo Ké hoach sé 718/KH-UBND ngay 24/3/2022
cua UBND huyén

Tiép tuc trién khai thuc hién
cac ndi dung tai Quyét dinh
s6 2660/QD-UBND ngay
03/11/2022 cua UBND tinh
ban hanh ké hoach trién
khai thuc hién Nghi quyét

D3 dugc phan cong theo Ké hoach sé 2978/KH-UBND ngay
09/11/2022 ciia UBND huyén




34

Stt

Noi dung

Co quan phoi | Thoi gian

Co quan chu tri ho hoan thanh

Két qua thuc
hién

Ghi chu

2.5

s6  131/NQ-CP  ngay
06/10/2022 cua Chinh phu
vé day manh cai céch thu
tuc hanh chinh va hién dai
hoéa phuong thuc chi dao,
diéu hanh phuc vu nguoi
dan, doanh nghiép trén dia
ban tinh An Giang (Ké
hoach s6 2978/KH-UBND
ngay  09/11/2022 cua
UBND huyén)

2.6

Tiép tuc trién khai thuc hién
cac noi dung tai Quyét dinh
s6 2656/QD-UBND ngay
31/10/2022 cua UBND tinh
ban hanh Ké& hoach ra soét,
don gian héa thu tuc hanh
chinh noi bo trong hé thong
hanh chinh nha nudc giai
doan 2022 - 2025 trén dia
ban tinh An Giang (Quyét
dinh sé6 3697/QP-UBND
ngay  29/12/2022 cua
UBND huyén).

Pi dugc phan cong theo Quyét dinh s6 3697/QP-UBND ngay

29/12/2022 cua UBND huyén
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